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During our time
together, we will...

e Explore the current Library &
Learning/Information Resources
Standards

e Share strategies for responding
to the standards

e Address your specific questions




Section 11: Library and
Learning/Information Resources

e Core Requirement 11.1 (Library and
learning/information resources) [CR]

e Standard 11.2 (Library and learning/information staff)
e Standard 11.3 (Library and learning/information access)

Standard 8.2.c (Student outcomes: academic and student
services)
Standard 13.7 (Physical resources)



Resources

e The Resource Manual for the
Principles of Accreditation

e SACSCOC website:
* Policies
* Handbooks
* Interpretations
* Guidelines
* Position Statements






NOTES

* [nstitutions should include information on learning/information resources housed in the library,
other locations, or offered over a network, as appropriate /e.g., curriculum labs, specified readin
rooms, computer labs, IT help services, writing centers, online learning management systems). |
this information is presented in Core Requirement 12.1 (Student support service;s/ instead, that
should be clear in the narrative of both standards. Physical facilities and the condition of such
facilities fas opposed to contents within the building) do not need to be addressed in this standard,
but should be addressed in Standard 13.7 (Physical resources).

» Details on how library collections, resources, and services are assessed and results used to make
improvements should be found in Standard 8.2.c (Student outcomes: academic and student
services). Some of that information also may appear in this standard if it helps to establish the
adequacy and appropriateness of current collections, services, and other related learning
resources. Access to library collections and services is specifically included in Standard 11.3
(Library and learning/information access). Thus, in Core Requirement 11.1, the emphasis should be
on an enumeration of collections, resources, and the types of services offered. Ease of access
should be part of Standard 11.3, not the current standard. There will be some duplication of
discussion between these two standards.






“l Section 11: Library and
Learning/Information Resources

e 11.1—Resources/Services/Support
e 11.2—Staffing

e 11.3—Access & Instruction

e 8.2.c —Outcomes
e 13.7—Facilities



Core Requirement 11.1
The institution provides
adequate and
appropriate library and
learning/information
resources, services, and
support for its mission.
(Library and
learning/information
resources) [CR]



How do you know that your
library resources, services, and
support are adequate?

“adequate and
appropriate library and
learning/information
resources, services, and
support for its mission”



“Adequate Library &
Learning/Information
Resources”

e Collection Development
Policy

e Collection Analysis—
Strengths and Weaknesses
Given Institutional Mission
and Programs/Services
Supported

e Student/Faculty Feedback

* Ongoing Analysis of Usage
Data

e Age Analysis
* Acquisition Statistics
e Trends in ILL



II “Services and support”

* What services and/or support
are offered?

* How do these services
support academic programs
and the mission of the
institution?

e Student/Faculty Feedback?



“Learning/Information Resources”



Standard 11.2. The institution
ensures an adequate number of
professional and other staff with
appropriate education or
experiences in library and/or
other learning/information
resources to accomplish the
mission of the institution.
(Qualified library staff)




“adequate number of professional and other
staff with appropriate education or
experiences”

 How many library staff members
= enough?
e Consider charting coverage

during hours open to illustrate
sufficiency.

 What academic preparation is
expected of staff?

 List of staff with experience,
education, and any additional
training noted.

* Provide linkage between job
description/duties and
experience/education/training.



Standard 11.3. The institution
provides (a) student and
faculty access and user
privileges to its library
services and (b) access to
regular and timely instruction
in the use of the library and
other learning/information
resources. (Library and
learning/information access)



and user privileges to its library

II “(a) student and faculty access
services”

e Access—regardless of who
owns resources/employs staff

e Agreements?

e Hours of operation/access?



“(b) access to regular and timely
instruction in the use of the
library and other
learning/information resources’

)

* Isinstruction “Regular and
Timely”?

e Are online tutorials sufficient?
Effective?

] .-




"I} Wheredol
address library

facilities?




Where
do |
address
brary
facilities?

e Section 13.7 The institution
ensures adequate physical
facilities and resources, both on
and off campus, that appropriately
serve the needs of the institution’s
educational programs, support
services, and other mission-
related activities. (Physical
resources)




“Facilities”

e Description of the Physical
Facilities: Size, Proximity,
Features

 Facility Usage Data
e Student/Faculty Feedback

e Age and Renovation
History

* Pictures, virtual tours

] .-




“Facilities”

e How do your facilities meet
the needs of your students,
faculty, (community), and
the programs and services
offered by the institution?

] .-




Section 12: Academic and
Student Support Services

e 1. The institution provides
appropriate academic and
student support programs,
services, and activities consistent
with its mission. (Student support
services) [CR]

e Combines the old CR2.10 (Student
support services) and CS3.49
(Academic support services)




Standard 8.2.c The institution identifies
expected outcomes, assesses the
extent to which it achieves these
outcomes, and provides evidence of
seeking improvement based on analysis
of the results for academic and student
services that support student success.
(Student outcomes: academic and
student services)



Does Standard 8.2.c (Student
outcomes: academic and student
services) expect that Libraries will have
student learning outcomes? Maybe

e Along with other “unit” or “program” outcomes

e Possible connection with 11.3, maybe 8.2.b
(Student outcomes: general education) if the
institution has Information Literacy as a Gen Ed
outcome
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Library Assessment Ideas & Support

* Information Literacy Competencies

e ACRL Information Literacy Framework:
https://libguides.scf.edu/ld.php?content id=49366795

e Learning Opportunities

e Association of Research Libraries (ARL) Library Assessment
Conference--November 6—9, 2024: Portland, OR:
https://www.libraryassessment.org/

e Georgia International Information Literacy Conference
March 30 — March 31, 2023—Virtual—dates for 2024 not
yet announced:
https://academics.georgiasouthern.edu/ce/conferences/inf

olit/













*Don’t forget about distance
learning and off-campus
instructional sites.

* How are resources and services
provided to students enrolled in
distance education
courses/programs?

* |n programs offered at off-site
locations—including prisons?

e To faculty?



What challenges do you
see on the forefront
regarding compliance
with these standards?




Questions?

-

Dr. Crystal A. Baird
SACSCOC Vice President
cbaird@sacscoc.org
404-994-6576




